
Innovative Approaches  

Teen Resource Bank 

Mental Health, Suicide, and Crisis 

• National Suicide Prevention Lifeline: Free, private support for people in distress. 
They provide prevention and crisis resources. They also share best practices for 
professionals. Available 24/7.   
o Phone: 1-800-273-8255 
o National Suicide Prevention Lifeline Website 
o 988 Suicide and Crisis Lifeline 

For teens:  

o Teen Health: Suicide 
o Teenline 
o Hey Sam  

For caregivers: 

o AFSP: Teens and Suicide: What Parents Should Know 
o Conversation Guide: How to Talk To Your Teen About Suicide 
o Conversation Guide: Talking to Adolescents and Teens about Mental Health  

Local Resources: 

o Hopeline NC 
o Alexander Youth Network 
o NAMI Charlotte 
o Teen Health Connection  
o Mind the Gap 

 

Eating Disorders  

• National Alliance for Eating Disorders: Provides support, resources, and treatment 
options for eating disorders. Available Monday-Friday from 9 am to 7 pm EST. 
o Phone: 1-866-662-1235  
o National Alliance for Eating Disorders Website 

For teens:  

o Teen Health: Eating Disorders  

https://suicidepreventionlifeline.org/
https://kidshealth.org/en/teens/suicide.html?WT.ac=ctg
https://didihirsch.org/teenline/
https://samaritanshope.org/hey-sam/
https://afsp.org/teens-and-suicide-what-parents-should-know/
https://www.nami.org/blog/how-to-talk-to-your-teen-about-suicide/
https://mhanational.org/resources/talking-to-adolescents-and-teens-starting-the-conversation/
https://www.hopeline-nc.org/
https://www.alexanderyouthnetwork.org/facility-based-crisis-center/?gad_source=1&gad_campaignid=24031528778&gbraid=0AAAAACxK0KeKxGQWzME3_DFFn2RrxBNIC&gclid=EAIaIQobChMI7tTX_p2HlgMVsXN_AB3N9wmZEAAYAyAAEgLLQfD_BwE
https://namicharlotte.org/
https://teenhealthconnection.org/
https://mindthegapconnects.org/
https://www.allianceforeatingdisorders.com/
https://kidshealth.org/en/teens/eat-disorder.html


o ANAD: Support Groups  
o Eating Disorder Hope: Hotlines  
o Project Heal  

For caregivers: 

o Eating Recovery Center: Anorexia in Teens  
o Newport Academy: Teen Eating Disorders and Bulimia  
o Montenido: Tips for Parents When Talking to Teens About Eating Disorders  

Local Resources:  

o Renfrew Center Charlotte, NC  
o Center for Disordered Eating- Teen Health Connection  

 

Healthy Relationships and Domestic Violence 

• National Domestic Violence Hotline 
o Call 1-800-799-7233 or text START to 88788 

For teens:  

o Teen Health: Relaciones sanas  

o Love is Respect  
o Healthy Children: Expect Respect  
o My Plan App  

For caregivers: 

o Children's Mercy: Talking with teens about healthy relationships  
o Conversation Guide: Guiding Teens Towards Healthy Relationships   

Local Resources: 

o Safe Alliance  
o Family Mankind  

o Jamie Kimble Foundation for Courage  

 

Child Abuse  

• Childhelp National Child Abuse Hotline. Provides 24/7 help for abuse and neglect 
situations. 

https://anad.org/get-support/about-our-support-groups/
https://www.eatingdisorderhope.com/treatment-for-eating-disorders/eating-disorder-hotlines
https://www.theprojectheal.org/
https://www.eatingrecoverycenter.com/resources/anorexia-teens-symptoms-health-risks-how-get-help/?utm_campaign=ERC_National_Pmax&utm_source=google&utm_medium=cpc&gad_source=1&gad_campaignid=22402126037&gbraid=0AAAAAD5QKthImJ7N5zaxBbf6en5gAWoEy&gclid=EAIaIQobChMIkJmUoqKHlgMVhV1_AB2VcjxDEAAYAiAAEgLL0PD_BwE
https://www.newportacademy.com/teen-eating-disorders/bulimia/?utm_source=google&utm_medium=cpc&utm_campaign=NA_leads_performancemax&utm_term=&kpid=go_cmp-17884784088_adg-_ad-__dev-c_ext-_prd-&gad_source=1&gad_campaignid=23777945693&gbraid=0AAAAAD2htEyDdNu8fOkVQyzujPUyO484R&gclid=EAIaIQobChMIkJmUoqKHlgMVhV1_AB2VcjxDEAAYBCAAEgJWvvD_BwE
https://www.montenido.com/blog/tips-for-parents-when-talking-to-children-about-eating-disorders
https://renfrewcenter.com/locations/charlotte-nc/?utm_source=google&utm_medium=ppc&utm_campaign=charlotte-nc&utm_term=eating-disorder-treatment&utm_feeditemid=&utm_term=eating%20disorder%20treatment&utm_source=google&utm_medium=ppc&utm_campaign=&gad_source=1&gad_campaignid=22525030255&gbraid=0AAAAABTvb4GmJrfOv0Lwm0Vh_at2r29Bi&gclid=EAIaIQobChMI-Z79z6KHlgMV_nV_AB3NrQf8EAAYAiAAEgIRv_D_BwE
https://teenhealthconnection.org/center-for-disordered-eating/
https://kidshealth.org/en/teens/healthy-relationship.html?WT.ac=t-ra
https://www.loveisrespect.org/
https://www.healthychildren.org/English/ages-stages/teen/dating-sex/Pages/Expect-Respect-Healthy-Relationships.aspx
https://myplanapp.org/
https://www.childrensmercy.org/parent-ish/2024/02/healthy-relationships/
https://mcc.gse.harvard.edu/resources-for-families/5-tips-parents-guiding-teens-healthy-romantic-relationships
https://www.safealliance.org/
https://www.familymankind.org/
https://www.jkffc.org/


o Phone: 1-800-422-4455  
o Childhelp Website 

For teens: 

o Childhelp: Teens  
o Dee Norton Center: Info for Tweens and Teens on Child Abuse  

For caregivers: 

o BGCA: Preventing Child Abuse    
o Conversation Guide: Discussing Child Safety with Teens  

Local Resources:  

o Family Mankind 
o Meck Better Together  
o Children's Advocacy Center of Charlotte  

 

Sexual Assault 

o RAINN Sexual Assault Hotline 

o Phone: 1-800-656-4673 

o RAINN Website 

For teens: 

o Teen Sexual Assault: Information for Teens  
o Colorado Coalition Against Sexual Assault: Teen Toolkit  

For caregivers: 

o Teen Sexual Assault: Information for Parents 
o What Parents Need to Know About Sexual Abuse  
o Conversation Guide: Teen Sexual Assault  

Local Resources: 

o Safe Alliance 
o Brave Step  
o Turning Point NC 
o NC Coalition Against Sexual Assault   

 

https://childhelp.org/
https://childhelphotline.org/teens/
https://www.deenortoncenter.org/tweens-teens/
https://www.bgca.org/news-stories/2024/September/preventing-child-abuse/
https://www.childsafety.gov.au/having-conversations/having-conversations-children-and-young-people/teenagers
https://www.familymankind.org/
https://cfas.mecknc.gov/programs/MeckBetter-Together
https://cacclt.org/
https://rainn.org/
https://www.nctsn.org/resources/teen-sexual-assault-information-teens
https://ciacco.org/files/D2DF/Teen%20Toolkit%20-%20Resources%20Regarding%20Consent%2c%20Confidentiality%2c%20Access%2c%20and%20Service%20Provision%20For%20Victims%20who%20are%20Minors_CCASA.pdf
https://www.nctsn.org/resources/teen-sexual-assault-information-parents
https://www.nctsn.org/resources/caring-kids-what-parents-need-know-about-sexual-abuse
https://evolvetreatment.com/parent-guides/teen-sexual-assault/
https://www.safealliance.org/
https://bravestep.org/
https://turningpointnc.org/
https://nccasa.org/get-help/


 

Sexual Health 

• CDC STI Info Line 

o Phone: 1-800-232-4636 
o CDC STI Info Page 

For teens: 

o Safer Sex Guidelines for Adolescents 
o Teen Health: Sexual Health  
o Sex, Etc. (By Teens For Teens)  

For caregivers: 

o Be a Askable Parent  
o Sex Education: Talking to Your Teen 
o Conversation Guide: Strategies to Talk with Teens About Sex  

Local Resources: 

o Meck County: STI Testing and Treatment  

 

Substance Use 

• Substance Abuse and Mental Health Services (SAMHSA) National Hotline 

o Phone: 1-800-662-HELP (4357) 
o SAMHSA Website 

For teens: 

o Talk It Out NC  
o Smart Recovery App  
o Teen Health: Drugs and Alcohol  

For caregivers: 

o Conversation Guide: Teens, Drugs, and Health  
o Tips for Talking and Listening to Teens About Drugs and Alcohol 
o Preparing Teens for Independence   

Local Resources: 

o McLeod Centers  

https://www.cdc.gov/sti/
https://www.chop.edu/conditions-diseases/safer-sex-guidelines-adolescents
https://kidshealth.org/en/teens/sexual-health
https://sexetc.org/
https://www.ashasexualhealth.org/parents/
https://www.mayoclinic.org/healthy-lifestyle/sexual-health/in-depth/sex-education/art-20044034
https://parentandteen.com/help-parents-talk-comfortably-about-sex/
https://health.mecknc.gov/clinical-services/STI-testing-treatment
tel:1-800-662-4357
https://www.samhsa.gov/
https://www.talkitoutnc.org/?utm_source=google&utm_medium=cpc&utm_id=1578404532&utm_term=talkitout.com&utm_campaign=branded&gad_source=1&gad_campaignid=1578404532&gbraid=0AAAAAC71TbpAKVoNWAm25RyCzfqCbt9Hi&gclid=EAIaIQobChMI5smEla6HlgMVJnV_AB2xmjoIEAAYAiAAEgL_oPD_BwE
https://smartrecovery.org/smart-recovery-mobile-app
https://kidshealth.org/en/teens/drug-alcohol
https://nida.nih.gov/research-topics/education/conversation-starters/10-questions-teens-ask-about-drugs-and-health
https://magazine.medlineplus.gov/article/8-tips-for-talking-and-listening-to-your-teens-about-drugs-and-alcohol
https://www.responsibility.org/prevent-underage-drinking/college-students-and-alcohol/parents-youre-not-done-yet/
https://www.mcleodcenters.org/


o Alexander Youth Network: Adolescent Substance Use Disorder Treatment  

 

Social Media Safety 

For teens: 

o Safe Alliance: Control and Harassment Online 

o Teen Talk: Ensuring Online Safety  

o UNICEF: Tips for Teen Online Safety   

For caregivers: 

o Parenting the Digital Generation 
o Conversation Guide: Talking to Teens about Social Media 
o Connect Safely 

Local Resources: 

o CAC: Online Safety  

 

https://www.alexanderyouthnetwork.org/service-locations/#Adolescent
https://www.safealliance.org/blog/control-harassment-follow-teens-online.htm
https://childrescuecoalition.org/educations/teen-talk-ensuring-online-safety-for-teens/
https://www.unicef.org/armenia/en/stories/10-tips-teens-can-stay-safe-online
https://www.thementalhealthcoalition.org/teens-online-safety/
https://extension.umn.edu/teen-development/teens-and-social-media
https://connectsafely.org/
https://cacclt.org/resource/online-safety/
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